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2. YAULYAYDIY
2.1. puautAsumatn
2.1.1. Computing Resource and Environment
2.1.1.1 fiaussmdeadugliiuinig Data Center uaz Cloud Computing
2.1.1.2 Data Center Ansgunsaiagsiadldumnsgu |
2.1.1.3 annsalivinsidetnaiies Tnefiszdurainisliuinms (Service Level Agreement)
- lalshndn 99.9% selfteu
2.1.1.4 fmsieuseludagliuinistnsauunau (Communication Provider) faust 3 s1euly
(Separated media provider) warenusasuiunsielissuuauvesdiinny
AnnsIIMsdLadunTamy asnsalivinsldnanng defimgdadesandliuinig
selasenils
2.1.2 Public Cloud
2.1.2.1 Public Cloud agApaleisunnsgIu ISO/IEC 27001 fnu Cloud Infrastructure Service
2.1.2.2 Public Cloud azsisleisunnnsgiu ISO/IEC 20000 iy Cloud Services
2.1.2.3 W VMware hypervisor ESXi version 5.1 4wy



2.1.2.4. 14 CPU architecture U Intel Xeon #salniinga

2.1.2.5. Allocate resource TiiudtinamuamznssunsduadumMsamuLsaduaselul

RIXWEB File Server | VM | 6 vCore 4 GB. 500 GB 1 Gbps. | Red Hat Enterprise
Linux 6.2

DSX Web Server | VM | 2 vCore 2 GB. 500 GB 1 Gbps. | Red Hat Enterprise
Linux 6.2

EXPDB1 Web Server | VM | 4 vCore 4 GB. 50GB | 1Gbps. | Red Hat Enterprise

Linux 6.1

EXPAPP Web Server | VM | 4 vCore 4 GB. 50GB | 1Gbps. | Red Hat Enterprise
Linux 6.1

RIXDB Database | VM | 4 vCore 4 GB. 300 GB 1 Gbps. | Red Hat Enterprise
Server Linux 6.2

EXPGATEWAY Training VM | 4 vCore 2 GB. 250 GB 1 Gbps. | Red Hat Enterprise

Linux 6.1

Monitor Monitor VM | 1 vCore 2 GB. 100 GB 1 Gbps. CentOS 6.5

Server
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2.1.2.6 fimsdrseadoyaliianielu site wazntsuen site doundald 2 Ju Wustheoy
AnaulRf1uATaYY (Network Specifications
2.2.1 Virtual Ethernet Network Interface 911a 1 Gbps \Dueensilay
2.2.2 Unlimited Data transfer aglu Public Cloud Environment
2.2.3 dawmseane public IP liteendn 7 public IP Address
2.2.4 Shared Domestic Internet bandwidth 984 Cloud Services smfiubitiosnin 10 Gbps
2.2.5 Shared International Internet bandwidth wa3Cloud Services saufiulsitiaenin 30 Mbps
2.2.6 fisuuns Monitor Network status ileiintiywminneluszeziatlsii 15 uid
AussiRduAsuRsaBAREESEUmMA (IT Security Specification)
2.3.1 fiszuunistlosiuuasnsiaseu vsnnsidnds resource Public Cloud vesd1iingu
AENTTUNTALASNANTAINY
2.3.2 fiszuuilestuedoaniteaiouanaelu Taesesiunisldaussuuinmanulasnds
(Firewall)
qmﬁnﬁ'aﬁ'ﬂuguﬂ (Other Specification)

2.4.1 Monthly performance report Tuguwes vCPU , Memory , Storage 1iusie VM
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2.4.2 fisvuuns monitor waruduiew daiedgmanelussesnarliitiu 15 wif VM Status Hum
5 anuel
2.4.2.1 Network VM usage Default alarm to monitor virtual machine Network usage
2.4.2.2 Virtual machine memory usage Default alarm to monitor virtual machine
memory usage
2.4.2.3 Virtual machine cpu usage Default alarm to monitor virtual machine cpu usage
2.4.2.4 VM State Suspend Default alarm to monitor virtual machine state suspend
2.4.2.5 VM State Powr Off Default alarm to monitor virtual machine state power off
2.4.3 HnUANENTIHNIALESUNTAMN  @1U150AUANNMTYINYEY public cloud ek
i8an179 UCS Director ¥atewneduiifinnuaunsawiniioudiuy
2.4.4 s9e5unsliusnis Public Cloud wnnda 1 Site 833U Business Continuity Planning
(BCP) |
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Datacenter Idulumumnsgiu ISO/IEC 27001, ISO/IEC 20000 ag13tiae 2 afesewiredyan mn
1In359970)
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2.9.1 Hlauei1neesdari logical Diagram dwiussuu Cloud Services filiudnisdmsu drdineu
anznssuMsaaiumsasduiuy Visio IndlaeszysiaziBeausiar VM uag Public IP
Address saidoutiaviun
2.9.2 gilensldauszuy Cloud Services dmsudninnuanznssumsduaiunsawu

=i cﬂa g € @ H
2.9.3 1BNASHALAIIILALIBIAATUNRARY Data center wiauLUasAAm® Call Center

2.10 ﬁéﬁmmmﬁm Cloud 7ifi certificate VMware Certificate Professional Wag Cisco Certificate

Network Professional Datacenter Cisco certificate Network Professional Routing Switching

uay ITI. Foundation



3. MsUsEAuNaIIY
A3uinefaesulseiunanuaaenoIgdyy1d19usnis AMENaRINEINBUNULAZNTINN1IATIITUAS

wussuiseasumy lunsdififiadaunnsadlaq unrumulvdge/detludiwariuuseiu gSudnemes
o @ . 3 2 3 o o as o var 2 s w
atiuntsualelranuisaldaulaauuniniglu 4 Falue Tuainnainlasunsend1dnauAuEn SIS

duasumsanu leglddndldieglag vndrdnauamgnssunisdaeasunisasmu

5 faulanisdisyidu
Frsedudunenudyaainseiou


mailto:nL~fl,@Ibt-~UL(!'~~1.1
mailto:nt.\;'lfl,);'lrb~@kfl,~kmLn
mailto:t~@~M.Ufl,@~~I"p~~wn
mailto:In.t-L~/@S;~>>fl
mailto:n@~'~L);'LP.1Lfufu�IbLW~l~nr;m~Y~);'Lp

